Diabetic testing supplies

To support you in the care of your patients, we are offering Humana-covered Medicare
Advantage prescription drug (MAPD) plan patients* one of the following meters at no cost:

CenterWell Pharmacy Accu-Chek® Guide by Accu-Chek® Guide Me by

TRUE METRIX® AIR by RocheDiabetes RocheDiabetes

Trividia Health « Simple to see, day and night * Large, easy-to-read display

* Large, easy-to-read display » Bluetooth technology « Bluetooth technology

+ Bluetooth® technology + Child-resistant battery door « Child-resistant battery door

* No coding + Small, 0.6-microliter sample size + Small, 0.6-microliter sample size

Results in four seconds

« Tiny, 0.5-microliter sample size * Results in four seconds
Results in four seconds

Patients can receive one of these meters in the following ways:

Send prescriptions to CenterWell Pharmacy™ Contact the manufacturer

To order meters and testing supplies: Patients can request a no-cost meter from the
* E-prescribe to NCPDP ID# 0353108 manufacturer by visiting Trividia Health’s website
« Fax to 800-379-7617 at www.tdhealthstore.com/managedcare or

calling 866-788-9618 (TTY: 711), or call Roche
at 800-657-7613 (TTY: 711), Monday - Friday,
8 a.m. - 8 p.m., Eastern time.

+ Call 800-967-9830
Monday - Friday, 8 a.m. - 8 p.m., Eastern time

CenterWell Pharmacy serves as the preferred durable medical equipment (DME) vendor for these products, and
both the meter and test strips are available at a $0 cost share to Humana-covered MAPD patients who do
not have a deductible or have met their deductible for the year.

* This applies to Humana-covered MAPD patients only. It does not apply to Humana-covered prescription drug
plan (PDP-only) patients because glucose meters and test strips are covered under Medicare Part B. Deductibles
may apply. Humana-covered patients can receive the meter and test strips through other DME providers or
pharmacies, but standard Medicare Part B coinsurance will apply.
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Important

At Humana, it is important you are treated fairly.

Humana Inc. and its subsidiaries comply with applicable Federal civil rights laws and do

not discriminate on the basis of race, color, national origin, ancestry, ethnicity, sex, sexual
orientation, gender, gender identity, disability, age, marital status, religion, or language in their
programs and activities, including in admission or access to, or treatment or employment in,
their programs and activities.

« The following department has been designated to handle inquiries regarding Humana’s non-
discrimination policies: Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618,
877-320-1235 (TTY: 711).

Auxiliary aids and services, free of charge, are available to you.
877-320-1235 (TTY: 711)

Humana provides free auxiliary aids and services, such as qualified sign language interpreters,
video remote interpretation, and written information in other formats to people with
disabilities when such auxiliary aids and services are necessary to ensure an equal opportunity
to participate.

This information is available for free in other languages. Please call our
customer service number at 877-320-1235 (TTY: 711). Hours of operation:
8 a.m. - 8 p.m. Eastern time.

Espafiol (Spanish): Llame al nimero indicado para recibir servicios gratuitos de asistencia
linguistica. 877-320-1235 (TTY: 711). Horas de operacion: 8 a.m. a 8 p.m. hora del este.

R (Chinese): AEMtAEMEBESRATHEERI - FREZFRFEEL : 877-320-1235 (BIEHL:
711) o HHABSR : SREPEFRE L 8 Ry ERE £ 8 By o
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